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are all trademarks of eDOC Innovations. All other trademarks are the property of their respective owners.

DISCLAIMER

eDOC Innovations, Incorporated (EDI) makes every reasonable effort to ensure the accuracy of the material described 
herein. EDI, however, makes no warranty, expressed or implied, with respect to the quality, correctness, reliability, 
recentness, accuracy, or freedom from error of this document or the products it describes. EDI makes no representation or 
warranty with respect to the contents hereof and specifically disclaims any implied warranties of fitness for any particular 
purpose. EDI disclaims all liability for any direct, indirect, incidental, consequential, special, or exemplary damages 
resulting from the use of the information in this document or from the use of any products described in this document. 
Mention of any product does not constitute an endorsement of that product by EDI. Data use in examples and samples 
are intended to be fictional. Any resemblance to real persons or companies is entirely coincidental.

COPYRIGHT NOTICES

Copyright © 2014 eDOC Innovations, Inc. All Rights Reserved. No part of this document may be reproduced, copied, 
stored in a retrieval system, or transmitted in any form by any means, electronic, mechanical, photocopying, recording, or 
otherwise, without the prior written consent of eDOC Innovations Inc.
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WELCOME TO 2020EDOC MEMBERS PORTAL

Sign In
The 2020eDOC portal can be accessed on a 24/7 basis from the member’s home-banking site or the credit union’s 
specific URL login page.

If enrolled, the portal will open to the main page of the website. Enter user name and password and click Sign In.

2020eDOC is an intuitive, easy to use, portal where credit union members can manage their accounts and documents, 
anytime from anywhere via a web browser. This version supports the following browsers: Safari, IE11, Firefox, and 
Chrome. If using a remote deposit service, such as eDOC Innovation’s Mobile Deposit or Merchant RDC, members also 
will be able to view the status of their mobile deposits. 2020eDOC is encrypted and secured with multi-level authentication 
to ensure that the credit union member is the only one with access to their most personal documents. 

If not enrolled, the portal will redirect to 
an enroll screen where the member can 
enroll and then sign in. 

The text that will display is customized to 
you credit union specifics. 
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If logging in for the first time, a window will open requesting the member to add security questions until the minimum 
number has been reached.

For member security, after signing in, a validation window will pop up with one of the security questions the member 
has chosen at enrollment. (If fewer than the minimum number of security questions are on file, a request to answer new 
questions will open.) 

Enter the answer and click on Answer.

Security Questions

After signing in, the portal will open to display the main page with three work areas: My Documents, My Alerts and My 
Options. Be aware that the tabs within these three categories differ depending on the services offered by the credit union. 
If using a remote deposit service, such as eDOC Innovations’ Mobile or Merchant RDC, an additional tab, MY DEPOSITS, 
may be available to view and check the status of mobile deposits.

The tabs within the three side tabs will differ depending on the 
services offered by the credit union. The program’s settings and 
the names of the settings are determined by the credit union. 
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Statements

MY DOCUMENTS
The My Documents tab opens to a list of sub tabs determined by the institution. These tabs will open windows that allow 
access to documentation information. 

One or more STATEMENT tabs may be available for each account a member may have. Click on the statement tab to 
show a list of statement dates for that account. Click on a date to display that statement. 

There are three pages to the statement above, shown as [1] [2] [3]. Clicking on the bracketed number will take the 
member to that page. Members may view pages as a pdf file [PDF], rich text [TXT]. The email [EMAIL] link is optional and 
requires specific configuration and member prerequisites.  If this is an option, statement can be emailed by clicking on the 
[EMAIL] button. 
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The RECEIPTS tab will search documents with date criteria. Enter the dates to be searched and click Search. The list of 
items that match the search criteria will display in the right window. Double clicking on an item in the left column will open 
that item in the right hand column.

Receipts

Tax Forms

Like Statements, if available, there may be more than one tab for TAX FORMS. 

Clicking on the arrow symbol in the center of the two windows       will open either side in full view.
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Hovering over the top center of the document will show PDF controls where member can print, save, and zoom in or out of 
the document. 

Loans

The LOANS tab will take the member to any loan documents the CU has allowed for online viewing.  The window will open 
with a list of theses loans to the left. Clicking on a loan on the left will open that loan in the right hand side of the window.

Clicking on the arrow symbol in the center of the two windows       will open either side in full view.
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If a member is depositing checks via one of eDOC Innovations’ remote deposit services (Mobile or Merchant RDC), the 
MY DEPOSITS tab will be available to check and view the status of remote deposits.

Clicking on MY DEPOSITS displays a list of daily deposit totals from the date range at the top of the page. The default 
range is the current day and the day before. Enter the dates in the boxes to be searched and click GO. The screen will 
display the daily deposits for that date range. 

My Deposits

Remote Deposit Tabs

Click on Retrieve Deposit Information in the middle of the page to view the deposited items in the selected date range. 
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Clicking on any item in the list will display the front and back images of the item in the right window. Hover the mouse over 
the check image and PDF functions will be available.

Members who have CheckLogic Lite Merchant RDC (remote deposit capture) will have a Make a Deposit tab as seen 
in the figure below. To download a Checklogic Lite Merchant RDC user manual go to: http://edoclogic.com/wp-content/
uploads/Merchant-RDC-User-Guide1.pdf
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 Check Status Definitions

Uploaded		  The check was successfully uploaded.
Valid_Acct		  The check came from a valid account.
Valid_Img		  The check image is the correct size and type and is ready for automated amount recognition 	
			   and image quality analysis.
Valid_IQA		  The check passed image quality analysis.
Rdy_Review		  The check is ready for review by a teller.
Dat_Repair		  The check MICR has been repaired by a teller.
Rdy_Batch		  The check has been approved by a teller and is ready for submission into a check batch.
In_Batch		  The check has been put into a Check 21 batch.
Imported		  The check batch has been successfully imported.
Batch_Rvw		  The check has exceeded certain security requirements and must be reviewed by a manager.
Rdy_Submit		  The check is waiting to be prepared for Check 21 electronic clearing.
Assembling		  The check is being prepared for Check 21 electronic clearing.
Submitted		  The check has been submitted to the Check 21 network for clearing.
ICL_Reject		  The check has been rejected by a member of the Check 21 clearing network.
Completed		  The check has been successfully submitted to the Check 21 network for clearing. NOTE: The 	
			   check may still be returned by the paying institution for reasons such as Insufficient Funds.
Img_Repair		  The check failed image processing and will be rejected or corrected and resubmitted for 		
			   image processing.
Rejected		  The check has been rejected. Please see the reject reason for more information.

Reasons for Rejection

Duplicate		  The check appears to be a duplicate of a previously scanned check.
Invalid_Account	The check was submitted for a non-existent account or one that does not have remote deposit 		
		  authority.
Invalid_MICR		  The magnetic ink on the bottom of the check was not read properly. The check needs to have 	
			   the magnetic ink characters repaired or entered manually.
Over_Max_Amount	 The check amount exceeds the permitted amount to be deposited remotely without a Bank 	
			   Secrecy Act security review.
Zero_Amount		  The check has a zero amount. The courtesy and/or legal amounts were incorrect read or the 	
			   check has an invalid zero dollar amount.
Invalid_Image_Size	 The image is too large or too small to be a valid check.
File_Not_Found	The check image file is missing.
CAR_LAR_Failed	 Check courtesy and legal amount automated recognition failed. A financial institution staff 	
			   member will need to manually enter the correct legal amount.
IQA_Failed		  The check image quality analysis failed.
Not_USA_Check	 The check does not appear to be a check drawn from a U.S. Institution. It is either a foreign 	
			   check or the magnetic ink on the bottom of the check was read incorrectly.
Bad_Image		  The check image is bad. The check will need to be re-scanned with a better quality image.
Forgery			  The check has been flagged as a possible forgery.
Other			   The check was rejected for a reason other than those listed above. Additional information 	
				    should be available in the reject explanation.
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Checks

The CHECKS tab, if available, allows a member to search for checks based on check number, amount, or date range.

If the financial institution uses multiple sub-accounts, or suffixes, the Suffix 
dropdown selection box will appear. Choose the suffix for the search criteria.

When performing the Search, if the message below appears it means the wrong 
sub-account from the dropdown list has been selected. Select the correct check 
type and perform the Search again. 

Account number not found – sub-account selection may be incorrect

Searches for checks can use any combination of check number, amount, or 
date. Items matching the search criteria display in a list on the left. The selected 
item displays on the right.

If searching by check number, enter the low and high check numbers in the 
Start Check # and End Check # fields respectively. If searching for a single 
value, enter it in either field.

If searching by amount, enter the low and high amounts in the Start Amount 
and End Amount fields respectively. If searching for a single value, enter it in 
either field.

If searching by date range, enter the oldest and newest dates in the Start Date 
and End Date fields respectively. If only a Start Date is entered, the End Date 
will default to today’s date.
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Fetch Checks

Some financial institutions will not have the capability to search for check items, but may have the ability to retrieve and 
display items if the item number, amount, date, etc. is known. The specific information required will depend on the financial 
institution.

Click on the Fetch Check tab, if available, and enter the required data and click Search. It may take several seconds to 
retrieve the item. 
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My Virtual Strongbox is a simple online application that safely stores important files, such as wills, mortgages, tax 
documents, insurance policies and more. The application is more practical than a safe deposit box and safer than a cloud 
storage service. My Virtual StrongBox is the perfect blend of online convenience and safe deposit security. 

My Virtual Strongbox

The My Virtual StrongBox toolbar includes the following options:

•	 ADD FILE: Upload files from computer to the currently selected folder.
•	 NEW FOLDER: Creates a new sub-folder with a custom name in the currently selected folder.
•	 DOWNLOAD: Download files from the currently selected folder onto your computer.
•	 RENAME: Change the name of a file that was previously uploaded.
•	 DELETE: Move one or more items from the current folder into the Recycle Bin. Files in the Recycle Bin still count 

against available space until they are removed permanently.
•	 MOVE: Move one or more items from their current folder to a different folder or sub-folder.
•	 SHARE: Share file(s) by sending a link to that file via e-mail.
•	 DETAILS: View detailed file information for a selected file.
•	 OPTIONS: View or Change Settings and Security.
•	 HELP: Displays the User’s Guide.
•	 RECYCLE BIN: This folder contains all deleted items. Deleting folder and files from the Recycle Bin will remove them 

permanently from My Virtual StrongBox.
•	 RESTORE: This option is only available from the Recycle Bin and restores folders and files to their previous location.
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Add Files

Choose a folder locations from Documents, Legal, Finance, Photos, or Other to add files. Click the Add Files 
button.  In the Upload File window, click Add Files and choose the file to upload or Drag files here to upload.  
A status bar will show the progress of the upload. When finished, click Close and the file will upload to the se-
lected folder.  To delete the uploaded file, click on the trash can next to the Status bar. To view the contents of a 
file, click the file or click Download and follow the prompts.

Create New Folders

Choose a folder locations from Documents, Legal, Finance, Photos, or Other for the New Folder.  Click on New 
Folder from the toolbar. Create a New Folder window will pop up.  Name the folder and click Create. The new 
folder is now added to that destination.  
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Share Files

To share a file from the currently selected folder, select the file and click Share from the toolbar. A pop up 
winodw will display the File Share Link options.

One-time: The file share link is good for only one download before the expiration date/time is reached.
Multiple: The recipient(s) of the file share link may download the file multiple times until the expiration date/time is 
reached.

Expiration sets the number of days the share link will be available for the recipient(s) to retrieve the shared file. The 
default is 1 day; however, the number may be changed from 0 - 365. The file will not be available for download after the 
last day selected from the time it was created.
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NOTE: A value of zero (0) will make the file always available for download. If the multiple download option are selected, 
the file share link will always be valid until it is manually removed from the system.
 
The file share link can be sent to anyone by selecting Copy Link (or swipe and copy) and then pasting the URL into an 
email. To remove an Active Share Link once it has been created, click on Remove.

NOTE: Once a file share link is created it cannot be edited. To adjust options for the active share link, remove the current 
link and generate a new one. For added protection, password protect or encrypt the file before uploading to My Virtual 
StrongBox.. 
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MY ALERTS
Alerts notify members of important information about their account (ie, late fees, non-sufficient funds, etc.) If there are new 
alert messages, they will display immediately after logging in.

After reading the message, click CONTINUE at the bottom of the screen.

To view previous alert messages, click on the My Alerts tab. The tab will display the alerts for the last 30 days. Click on 
an item to view the message. 
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MY OPTIONS
The My Options tab stores personal information and allows the member to change information about their account, such 
as an email address, PIN, and preferences relative to receiving statements and messages. The fields that appear will 
depend on the services offered by the financial institution. If two email address fields appear, only one is required. If a 
member wants their statements and notices sent to more than one email address, fill in both address fields.

Click Unenroll to unenroll. Once the member clicks this button, the member will be logged out of the system, and will not 
be able to log back in until re-enrolled.

My Profile

MY PROFILE

AUTHENTICATION
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Authentication

The Authentication tab contains personal knowledge questions that are asked at enrollment and log in. The financial 
institution will choose the number of security questions maintained in the database. If there are fewer questions than 
required, members will be asked to add new questions at log in. These newly answered questions will then be added to 
the database.

When logging in for the first time, the member will continue to be asked to add new security questions until the minimum 
number has been reached (typically three or four). A specific question also may be removed by highlighting the question 
and clicking Delete.

Sign Out
To log off, click on SIGN OUT from any tab in use. Signing out will return the member back to the landing page. Sign back 
in or exit the program.
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