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Tech Tip #38: eDOCSignature
Tutorials Are Always Just One Click
Away!
**These settings and features may not be available for all
clients. If you do not see them, please contact your
solution provider.**

You can find the help menu in the top-right of any page you are on. For reference, a
screenshot of the EDS menu page is included below.
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The help icon will conveniently open a new window showing a tutorial for the section
of EDS you are currently using. For example, if you click on Send Document and
are unsure what a reference document is or how it works, you can select the
question icon (?) in the top-right. A new window will open showing a specific tutorial
about uploading documents.
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The follawing file types ane supported for uplcading and sending: .TIFF, .ong, .gif, .jpeg, .bmg, .doc, .doox, and _pdf formats. If you attempt to upload an unsupported file type, an error message box will

namr. Cheke OK to close the emor message box,

eDOCSignature videos can be found by logging into our client center > My Account
> elLearning > mDTM eDOCSignature. If you have not registered within the Client
Center, please do so at your convenience for access to eDOCSignature learning
material and much more!
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Have a tip to share with our community or a suggestion for a tip you'd like to
see? Send us your tip here, and if chosen, we'll send you a gift card and give you
the contributor's credit!

Did you find this tip helpful?

Let us know here.

eDOC's Tech Tip Tuesday is a bi-monthly publication containing how-to tips for using our
software. To view all our published Tech Tips, click here.

To access all of our user guides, admin guides, and video tutorials, log in to our Client Center
and click on the eLearning tab.

Want to learn more about one of our products? Visit our website or contact sales.
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