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Tech Tip #42: ProDOC Packages Option is Missing

**These settings and features may not be available for all clients. If you do not
see them, please contact your solution provider.**

*If you do not see the Packages option on the ProDOC menu, please contact your
system Administrator before adding it by following the steps below.*

Right-clicking on the ProDOC icon opens the Options menu (shown below). Some of
the settings listed in the Options menu, including Packages, can be enabled or
disabled in the ProDOC.ini settings file.

Setup...
Upload...
Reload Form Definitions

Create...
Scam...

Load Pending...

send Document for Signing...
Document Signing Status...
Get Signing Device Key
Packages...

Saved Documents...

Change Password...
Edit Users and Groups...

About ProDOC...
Log off RSULLIVAN...
Exit

Enabling Packages is very easy and can be done by following these steps:



1. Open the following path using windows file explorer:

C:\RDI_Work\Priv_PDoc
2. Open the ProDoc.ini file
3. Search for "Packages”

4. Update the line to read "Packages=1"

E ProDoc.ini - Motepad
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Close and relaunch ProDOC. This will update the ProDOC menu to include the
Packages option.
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