
Tech Tip #9: Assign who receives internal notification emails in 
eDOCSignature. 

Internal notification emails are the emails that come back to the credit union once the member 
is finished signing or uploading requested documents. In the past, notification emails always 
defaulted to the user who created the Package. Now your front-line processors can assign 
packages to back office closers. For example, if your loan officer is going on vacation, they can 
assign the completion notification to a specific user or group. This can be done in multiple 
places anytime during your esign transaction. 

1. When sending documents for the first time 
2. After the document has been sent 
3. When creating templates 
4. When managing templates 

  

 

1. When sending documents for the first time. 

 

2. After the document has been sent. 



 

3. When creating templates. 

 

4. When managing templates. 



 

 


	Tech Tip #9: Assign who receives internal notification emails in eDOCSignature.

